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®opma Ne 2
(B ceHTsiOpe 2022 r1.)
AHKeTa
AJ1s onpoca noJiyyartesed ycJyr 0 KayecTBe yC/IOBHI1 0Ka3aHHs
yC/yr opraHH3auHsiMH, OCYLLECTBJ/ISIOIHMH 00pa3oBaTe/1bHY0 AeITeIbHOCTD

YBaxkaemblii yuacTHHK omnpoca!

Ompoc MpOBOAMTCS B LEJsIX BbIABIEHMA MHEHHS TpaXKJaH O KayecTBe YCJOBMH OKaszaHHS YCHyr
OpraHM3alUsMH COLMaNbHOH cdepbl (IIKOJbI, TeaTpbl, MYy3€H, KyJbTYPHO-AOCYFOBbIE LEHTPbl, OOJNBHHLbI,
MOJIMKITMHUKK, OpraHu3alii COUMaNbHOr0 00CITy)KMBaHUs, AETCKHE Cafibl, OFOPO MEIUKO-COLHATIbHON 3KCIEPTH3bI
W MPOYHe OpraHM3aluy).

[MoxanyicTa, OTBETbTE Ha BOMPOCHI aHKETbl. Ballle MHEHHE MO3BOJMUT YAYHLIHTb paboTy opraHu3auuit
COLIMAJIbHO# Cephl U MOBBICUTh KAYECTBO OKA3aHMS YCITYT HACENEHHIO.

Onpoc MpoBOOMTCS aHOHMMHO. Bamu ¢amunus, WMsA, OTHECTBO, KOHTAKTHble TeNe(OHbl YyKa3blBaTh
Heo0s3aTeNbHO.

KoHb1aeHUHaNbHOCTb BbICKA3aHHOrO BamMy MHEHHS! O KauecTBe YCJIOBHH OKa3aHHs YCIyr OpraHu3aLHsIMy
COLIMAJIbHOM cdepbl rapaHTHpYeTCH.

1. Tlpu moceuieHuH opraHu3aumy obpawanich M Bbl Kk vHpOpMaLun 0 ee OEATENbHOCTH, pa3MelleHHOit Ha
MH(GOPMALIMOHHBIX CTEHaX B MOMELLEHUAX OpraHu3auumn?
Ha

Het (mepexon k Bonpocy 3)

2. Y 10BNETBOPEHB! JK Bbl OTKPBITOCTBIO, MOJHOTOH M AOCTYMHOCTBIO HH(OPMALIMK O AEATENbHOCTH OpraHU3aLmH,
pa3MelleHHOH Ha MHOPMAaLIMOHHBIX CTEHAAX B NOMELUEHHH opranu3aunu? (1.3.1)

Ha

Her

3. [Nonb3oBanuch 11 Bbl opuLManbHbIM caiiToM opraHu3alyy, YTOOb! NONYYHTh HH(POPMALIMIO O €€ AeATeIbHOCTH?
Ha

Het (nepexon k Bonpocy 5)

4. Y 10BNETBOPEHB! JIM Bbl OTKPBITOCTBIO, MOJHOTOH W AOCTYMHOCTBIO MHPOPMALHH O AEATebHOCTH OpraHU3aLHH,
pa3MelleHHOH Ha ee odHLHaTbHOM caliTe B HH()OpMaLHOHHO-TeeKOMMYHHKaLUHOHHOH ceTH "MHTepHet"? (1.3.2)
Ha

Her

5. YnosneTBopeHbl JH Bbl KOM(OPTHOCTLIO YC/IOBHil MPEeAOCTaBN€HMA YCAYr B OpraHusauud (Hanudue
KOM(OPTHOH 30HBI OTAbIXA (0XMAAHMA); HATHUYKME W MOHATHOCTb HABUrALKWK B MOMELUEHHH OpraHHW3aLii; Halu4Ke
M JOCTYMHOCTb MHUTbEBOI BOAbl B MOMELLEHHH OPraHH3aLKWK; HAJMYKHE M AOCTYMHOCTb CAHMTAPHO-THTHEHHHYECKHX
MOMELLEHUH B OpraHu3auWH; YIOBJETBOPHTE/NbHOE CAHMTAPHOE COCTOSIHME MOMELUEHHH  OpraHu3aluu;
TPAaHCMOPTHAs JOCTYMHOCTb OpraH13aunH (Hajauuue 0OLLECTBEHHOrO TPAHCNOPTa, NAPKOBKH); AOCTYMHOCTh 3aMHCH
Ha nosyueHue ycnyru (mo tenedody, Ha oduuManbHOM caiiTe opraHu3auWu, nocpeactsom EaunHoro noprana
rOCYAapCTBEHHbIX M MYHHLHMMAbHbIX YCHIYr, MPH JIKUHOM TMOCELIEHHWH B pErucTpaType WIM Y Cheuuaiucra
opraHu3aluu) 1 npouue ycaosus)? (2.3.1)

Ha

Her

6. Mimeete i Bl (11 MU0, NpeICcTaBUTENIeM KOTOPOTro Bl siByisieTech) yCTaHOBAEGHHYO IpyMNTy HHBaJIHMAHOCTH?
Ha

Her (nepexon k Bonpocy 9)

7. Y noBJETBOPEHBI JIH Bbl NOCTYNMHOCTBIO MPENOCTABAEHHA YCIYT Ul HHBAMAOB B opraHu3aunu? (3.3.1)

Ha
Het

8. YnosnerBopeHs! Ji Bbl 106porkenaTeibHOCTbIO W BEXJIHBOCTbIO PabOTHHKOB OpraHu3aLui, obecrnevBaroLinX
NepBHYHbIH KOHTaKT C MOCETHUTENAMH M MH(pOpMHpoOBaHHE 00 yciyrax NpH HENocpencTBEHHOM oOpalleHHH B
opraHu3auHioo (pabOTHUKH PerucTpaTtypbl, CMPaBOYHOM, MPUEMHOrO OTAENEHMS, KacChbl, MPHEMHONH KOMHCCHH W
npouue paboTHukH)? (4.1.1)

Ha

Her
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9. YnosneTBopeHbl Jii Bbl 106p0oKenaTebHOCTHIO W BEXJIMBOCTbIO pabOTHHKOB OpraHM3alnH, 00ecnevBaroLL1X
HErMOCpEeNCTBEHHOE OKa3aHHe YCIYyrM MpH OoOpallleHHH B OpraHM3alWio (BpauH, COLHMallbHbIE PabOTHHKH,
pabOTHHKH, OCYLIECTBJAMOLIHE: 3KCMEPTHO-pPEabMIMTALMOHHYIO  AMArHOCTHKY, MPENoAaBaTen, TPEHEpbI,
MHCTPYKTOpbI, OHOIHOTEKAPH, IKCKYPCOBOABI M npoune padoTHHkH)? (4.2.1)

Ha

Her

10. Tonb30oBaKCh JH Bbl kakuMU-THO0 IMCTAHLMOHHBIMHU crioco6amK B3aHMOAEHCTBHUS € opraHu3aumeii (Tenedon,
3/IeKTPOHHAs ToYTa, IJEKTPOHHbIH cepBuc (dopma Mg Moaadyd 3MEKTPOHHOro obpauieHus  (3kasoObl,
MpEeANOKEHHs), NMOTy4eHHe KOHCYJbTaLUMH MO OKa3blBaEMbIM yciiyram), paszen "Yacto 3amaBaeMbie BOMPOCHI”,
aHKeTa [JIs OMpoca rpaaaH Ha caiite H npoumue.)?

Ha

Her (nepexon k Bomnpocy 13)

11. YnosnetBopeHbl i Bbl 100poXenaTeNbHOCTbIO U BEIKJIHWBOCTbIO PabOTHMKOB OpraHM3alMH, C KOTOPbIMH
B3aMMOJEHCTBOBAJIM B JUCTaHLUHOHHON (opme (1o TenedoHy, Mo 3AEKTPOHHOI MOUTE, C MOMOLLBIO JIEKTPOHHBIX
cepBHCOB (MUl MOJAYM 3JIEKTPOHHOrO oOpallleHHsa (kanobbl, MPEMJIOKEHHA), MOJYHYEHHS KOHCYNbTALMH M0
OKa3blBaeMbIM YCJIyraM) W B MPOYMX AHCTAHLHMOHHBIX hopmax)? (4.3.1)

Ha

Hert

12. ToToBbl 1 Bbl pekoMeHI0BaTh NaHHYHO OpraHH3aLMI0 POACTBEHHHKAM M 3HAKOMbIM (MM MoOrin Obl Bbl ee
PEKOMEHI0BaTh, eciu Obl Obljla BO3MOXKHOCTb BbiOOpa opranuzaunu)? (5.1.1)

Ha

Het

13. YpoBneTBopeHbl J Bbl OpraHM3alUHOHHBIMH YCJAOBMAMH MpENOCTaBieHHs ycayr (rpadukoM paboThl
opraHusaluny (noapasfefeHus, OTAbHbIX CMeLHalHCTOB, NEPHOANYHOCTBIO MPUX0Aa COLHANbLHOrO pabOTHHKA Ha
IOM M TMpo4YHe), HaBWrauueil BHYTpM OpraHuzauMu (Hajiuune HHOOPMALMOHHBIX TaONHYeK, yKasaTelei,
CUTHaJIbHBbIX Tabno, HHpomaToB U npoyee)? (5.2.1)

Ha

Her

14. Y noBneTBOpeHs! Jid Bbl B LIeJIOM YCJIOBHSMH Oka3aHus yciyr B opranuzauun? (5.3.1)
Ha

Het

15. Baiuu npeanoxeHus no yJay4lleHHIO YCJIOBHiT OKa3aHHs YCIYT B JaHHOH OpraHH3aLiHu:

Coobuiure, ﬂO)KaﬂyﬁCTa, HEKOTOpPbIE CBEAEHHS O cebe:

16. Bawu non
My:xkckoi
XKenckuii
17. Baw Bo3pact (yxaxcure, ckoJibko BaM nosiHbIX JeT)
Brnarogapum Bac 3a yuacTue B onpoce!
3anonHAeTCs OpraHU3aToOpoOM OMpOoCca KK aHKETEPOM.
1 HazsaHue HaceJIEHHOTro MyHKTa, B KOTOpOM MpoBEIEH onpoc (HamuwKTe)

KBP, r. Hanbuuk, ya.

2. [TonHoe Ha3BaHKe 00pa3oBaTesbHON OpraHH3alUWK, B KOTOPOH MPOBEIEH ONpOC NoJyvaTenei ycayr (HamuinTe)



